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User-Centered Design
● Are our services accessible to all?

● Do users have the tools to use our 
systems effectively?

● What are the underlying traits and 
thought-processes that affect how users 
interact with our systems?

Equity

Empowerment

Critical Review

Feminism



A feminist framework can provide a channel for the 
innovation and improvement of library services.



Discovery & HCI - Bardzell (2010)
Defined six feminist design qualities for HCI

1. Reject the idea of a single, “universal” user
2. Human participation in design - users and knowledge are not interchangeable
3. Advocacy - innovating beyond the status quo, which can exclude marginalized 

voices
4. Awareness of effects in the broadest context to the widest number of users
5. Design affects people in ways that cannot be removed from physical and mental 

conditions of the body.
6. The user should define themselves while interacting with software, rather than 

being defined by programs influenced by existing, patriarchal structures

Critical vs. Generative use - incorporating these tools in design can help us avoid 
mistakes rather than catching them after the fact.



Discovery & HCI - Sadler and Bourg (2015)
● Critique of existing systems:

○ Google, despite its claims of neutrality, is based on how many times pages are linked on 
other websites, reflecting “existing patterns of societal exclusion and marginalization”

○ Library systems are often based on open-source software - created in a field that is 
hostile to women and other underrepresented groups

● And a path forward:
○ Librarians are on the forefront of innovations in linked data - as we develop these and 

other technologies there is potential for “inclusion, plurality, participation and 
transparency” and resisting old structures of inequality and marginalization



Discovery & HCI - Muller (2011)
● Who speaks for the user?

○ Empower the user to speak for themselves
○ the user is the best source of knowledge in user-centered design

● Who is allowed to design?
○ Diverse voices should inform the decision-making process

● Who are we as researchers and practitioners?
○ We must address our own cultural biases as well as be able to recognize them in others



Instruction - Accardi (2013)
● Concurrent development of feminist pedagogy and information literacy in 

library instruction

● Engaging in feminist instruction can place a librarian at odds with their 
institution, but it also liberates to new methods 

● Feminist approaches can encourage students to go beyond information 
literacy to become “critical actors” incorporating information literacy and 
social justice principles into their learning



Instruction - Broidy (2007)
● Case study of a for-credit undergraduate information literacy course - 

Gender and the Politics of Information

● Feminist methods and context - gender is a “primary category of analysis 
when considering how information is generated, transferred, and 
accessed”



Instruction - Schlesselman-Tarango (2014)
● “Cyborg librarian” - the ideal librarian communicates with both people 

and machines (Yoder, 2003) - paired with cyberfeminism

● Lead students through resources, pointing out flaws and inherent biases

● Example: peer-reviewed journals (conventional academic hierarchies) vs. 
non-scholarly platforms (marginalized voices)

● The cyborg, cyberfeminist librarian empowers students to generate their 
own content, engaging with encountered narratives as well as technology



Organization & Classification - Olson (2008)
● Traditional classification systems are inherently hierarchical - higher 

classes have power over lower ones 
○ Instead of even categories such as A/B or Male/Female, we end up wit A/not-A or 

Male/Not-Male

● Subject Headings
○ “Mentally ill women” - “Metally ill children” - “Mentally ill older people”

● Solution based on “feminism of equality”
○ Removing biases in existing structures

● Solution based on “feminism of difference”
○ Replacing existing structures with female-friendly ones

● “Interconnected web”
○ “Connected knowing” - rejection of a universal model, hierarchy - situatedness and 

context, community involvement, recognition of power in knowing



Organization & Classification - Szostak (2014)
● Classification based on authorial perspective

○ I.e. a Marxist perspective on Keeping Up With the Kardashians
○ This sort of classification would have been so useful for this research (feminist 

perspectives on libraries)

● “Web-of-relations”
○ Resists hierarchy, deconstructing complex concepts into basic parts and identifying 

relationships between them

● A socially just system that is not used is worthless
○ However, this system would add precision, work within and across disciplines, and would 

be simple to implement



Feminist perspective and evaluation is consistent with the goals 
of library services and has the potential to improve, build-upon, 

and revolutionize existing practices. 
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